




Management and Maintenance of Sustainable Drainage Systems 

Without effective management and maintenance, sustainable drainage systems can fail or 
become ineffective. As a provider of wastewater services, we believe we have a duty to advise 
the Local Planning Authority of this potential risk to ensure the longevity of the surface water 
drainage system and the service it provides to people. We also wish to minimise the risk of a 
sustainable drainage system having a detrimental impact on the public sewer network should 
the two systems interact. We therefore recommend the Local Planning Authority include a 
condition in their Decision Notice regarding a management and maintenance regime for any 
sustainable drainage system that is included as part of the proposed development. 

Please note United Utilities cannot provide comment on the management and maintenance of 
an asset that is owned by a third party management and maintenance company. We would not 
be involved in the discharge of the management and maintenance condition in these 
circumstances. 

WATER AND WASTEWATER SERVICES 

If the applicant intends to receive water and/or wastewater services from United Utilities, they 
should visit our website or contact the Developer Services team for advice. This includes seeking 
confirmation of the required metering arrangements for the proposed development. 

If the proposed development site benefits from existing water and wastewater connections, the 
applicant should not assume that the arrangements will be suitable for the new proposal. 

In some circumstances we may require a compulsory meter is fitted. For detailed guidance on 
whether the development will require a compulsory meter please visit 
https://www.unitedutilities.com/my-account/your-bill/our-household-charges-20212022/ and 
go to section 7.7 for compulsory metering. 

If reinforcement of the water network is required to meet potential demand, this could be a 
significant project and the design and construction period should be accounted for. 

To avoid any unnecessary costs and delays being incurred by the applicant or any subsequent 
developer, we strongly recommend the applicant seeks advice regarding water and wastewater 
services, and metering arrangements, at the earliest opportunity. Please see   section 
below. 

UNITED UTILITIES PROPERTY, ASSETS AND INFRASTRUCTURE 

United Utilities will not allow building over or in close proximity to a water main and may not 
allow building over or in close proximity to a public sewer. 

Following our review of the proposed site layout, we can confirm that the proposal is not 
acceptable to United Utilities as proposed features appear to be located above our rising main. 
Until such time as the applicant has resolved all concerns regarding the proximity of proposed



development to our asset(s), our position is that we must OBJECT to the proposal. The 
applicant should contact our Developer Services team to discuss. 

A rising main (a public sewer operating at high pressure) crosses this site and it must not be built 
over. We require an access strip for maintenance or replacement and this access must not be 
compromised in any way. The applicant should determine the precise location, depth and 
condition of the pipeline as this can influence the required stand-off distance from any structure. 
Further advice is available from our Developer Services team. See Contacts section below. 

It is the applicant's responsibility to demonstrate the exact relationship between any United 
Utilities' assets and the proposed development. Developer  should investigate the existence 
and the precise location of water and wastewater pipelines as soon as possible as this could 
significantly impact the preferred site layout and/or diversion of the asset(s) may be required. 
Where United Utilities  assets cross the proposed red line boundary, developers must contact 
our Developer Services team prior to commencing any works on site, including trial holes, 
groundworks or demolition. 

Unless there is specific provision within the title of the property or an associated easement, any 
necessary disconnection or diversion of assets to accommodate development, will be at the 
applicant/developer's expense. In some circumstances, usually related to the size and nature of 
the assets impacted by proposals, developers may discover the cost of diversion is prohibitive in 
the context of their development scheme. 

Where United Utilities  assets exist, the level of cover to United Utilities pipelines and apparatus 
must not be compromised either during or after construction and there should be no additional 
load bearing capacity on pipelines without prior agreement from United Utilities. This would 
include earth movement and the transport and position of construction equipment and vehicles. 

Consideration should also be applied to United Utilities assets which may be located outside the 
applicant  red line boundary. Any construction activities in the vicinity of our assets must 
comply with our   Conditions for Works Adjacent to Pipelines  or national building 
standards. 

The applicant or developer should contact our Developer Services team for advice if their 
proposal is in the vicinity of water or wastewater pipelines and apparatus. It is their 
responsibility to ensure that United Utilities  required access is provided within their layout 
and that our infrastructure is appropriately protected. The developer would be liable for the 
cost of any damage to United Utilities  assets resulting from their activity. See   
section below. 

CONTACTS 

Website 

For detailed guidance on water and wastewater services, including application forms and the 
opportunity to talk to the Developer Services team using the   Chat  function, please visit: 

http://www.unitedutilities.com/builders-developers.aspx




