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From:
Sent: 27 August 2024 17:22
To: Planning
Cc:
Subject: Salvage House , Whalley 3/2024/0667

 ❚❛❜ External Email 
This email originated from outside Ribble Valley Borough Council. Do NOT click links or open attachments unless you 
recognize the sender and are sure the content within this email is safe. 
 
For the attention of Kathryn Hughes : 
 
I write to formally object to the above application  severely affected by noise and disturbance from this 
venue . 
 
Firstly  , however , I have to say how surprised and disappointed I am ,  , at 
your Departments discovery only recently that this venue does not have the necessary planning permissions in place 
and has been ( and continues ) operating unchanged even though the use is unauthorised. 
 
This is even more incredible given the context of this site over the last two and a half years or more including dozens 
of complaints being made re excessive noise , Member involvement , meetings on site , environmental health 
concern , noise readings from affected properties and recently Members requests for the relevant licence to be 
reviewed following numerous and well documented breaches of the licence . 
 
We now have a retrospective application to “ regularise “ the situation . 
 
I am also concerned at the description of the development being regularised , which is flawed and incorrect . 
 
This refers to the site being a bar and “ music venue “ . This is clearly what the applicants are seeking but does not 
reflect the existing situation , which is a restaurant and bar with occasional music events only permitted via a 
temporary event licence issued by yourselves as licencing authority . 
 
A music venue per se and unlike the current situation would be a different use in terms of its scale and its potential 
impact . 
 
 
This is worrying as this application does not regularise the existing situation at all and this description should be 
amended accordingly . 
 
It is not a coincidence that the description of development seeks to effectively expand , embellish the use applied 
for whereas the applicants acoustic report seeking to play down noise nuisance only describes the use as drinking 
establishment and restaurant with no reference to music !! 
 
We need to make it clear we have no objection to the use of the site as bar and restaurant  , it is the regular loud 
and amplified music , djs etc which cause us severe noise disturbance often across a whole weekend . 
 
It is absolutely essential that environmental health and licencing are consulted by yourselves in detail on these 
issues , which are extremely well documented and continue to cause concern , further complaints about noise 
disturbance having been made  . 
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The building itself is entirely inappropriate as a music venue being of an entirely prefabricated nature with no sound 
proofing or any form of mitigation available . Further , it would be practically difficult and financially prohibitive to 
attempt to retrofit sound proofing . 
 
In addition to the above fundamental point the building is inadequate in other ways including lack of parking , 
difficult access for emergency vehicles , inadequate emergency exits particularly given numbers involved , 
inadequate toilet provision etc 
 
Your licencing colleagues will provide information on the two and a half years of breaches of the licence including 
excessive noise levels ( recorded ) , overrunning music shut off times , emptying of bottles into bins late and into the 
early hours , shouting and general anti social behaviour from people outside the venue and at closing etc 
 
Finally I have comments on the applicants acoustic report , which is superficial , flawed and certainly not objective or 
independent . 
 
The report seems to start with the premise or conclusion of no problems and works backwards from there . How can 
this be at all objective for example when noise readings were taken on only one weekend with equipment mounted 
in the bar and yard area where performers , customers and staff were all aware . Is it surprising that recorded levels 
were low ? 
 
No assessment or account has been taken of other noise receptors around the site , other neighbours to the site 
badly affected by noise disturbance  . 
 
No account has been taken or comment made on the substantial volume of complaints made , readings taken over a 
two and a half year period , all well documented and of which we assume the author is aware ? 
 
No account has been taken of other well documented issues arising such as music being played beyond permitted 
times , people assembled outside the venue and in the yard area , windows and doors wide open , the emptying of 
bottles at unsociable hours , shouting , yelling and other unsociable activity after closing time etc 
 
Very little weight can be placed on the findings of this report when subject to proper scrutiny . 
 
In summary we only object to this application in so far as it relates to “ music venue “ . 
 

 considerable period of time with 
your authority seemingly unable to deal with these issues . 
 
As indicated , we are particularly concerned at the description of development and your inability or unwillingness to 
prevent this unauthorised use continuing with impunity . 
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