Getintouchwithus ’ '}
eonnext.com/contact

hi@eonnext.com

Ganders Green Cottage, Clitheroe Road, Great Mitton Clitheroe,

BB79PH

Goodnews - you pay by monthly Direct Debit (DD) so you're ¢
cheaper prices than if you pay wher eceive your bill, and you
payments are up to date. We regularly ow much you're pay
to make sure it's the right amount and will let you know if it needs to
change
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Remember, if you cancel your DD your prices willincrease
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Your estimated cost for the year.

-’ year for elects ty

ir current tariff

annual eneray uss

ual energy usage, andy
rates, charges and discounts, including VAT
Actual bills will vary depending on your usage and

tarift selection. More information about your

Couldyousave moneyandpayless?

Remember - it might be
switching your tariff or s

supplier

vorth thinking about

your electricity (on meter point 1610014732306

Our cheapest tariff overallis Next Free Boiler
cover Fixed14mv8 - you could save £121.22 a
year by switching to this

Paying by Direct Debitis cheaper thanif you pay
when you get your bill. For our cheapest tariffs
you may need to change your meter type, the
way you pay or when you use your energy. Tariffs

may be withdrawn at any time



Your chargesindetail.

E.ON Next Energy Limited
Registered in England and W

red Office: Westwood
No.- 03782443,

AT Group Reg

Your electricity tariff.

Prices don'tinclude VAT unles

Electricity

Tariff name
Producttype
Payment method
Unitrate

Standing charge
Price guaranteeduntil
Early exitfee

Estimated annual usage

Your electricity tariff.

s stated.

Next Flex

Variable

Direct Debit

26.600p/kWh

48 865p/day (£178.36/year)
Not applicable

None

4210.6 KWh

Pricesdon'tinclude VAT unless stated

Electricity

Tariffname
Producttype
Paymentmethod
Unitrate
Standingcharge
Price guaranteed until
Early exitfee

Estimated annual usage

Vestwood Business Park, Coventry CV4 8LG.
ration Number: 559 0973 89

Next Flex

Variable

Direct Debit

25.382p/kWh
46.523p/day (£169.81/year)
Not applicable

None

4210.6 KWh
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We're hereforyou.

We welcome any questions and feedback, and are here to helg you
any way we can. Get in touch however suits you best:

1 Email: hi@eonnext.com
@ Community:community.eonnext.com
{, Phone: 0808 5015200

Speech or hearing impaired customers can put 18001in
front of our phone number to use Relay UK at no extra cost.

Post: Trinity House, 2 Burton Street. Nottingham NG14BX

How muchenergydid youuse?

Your average electricity usage during this bill period was
10.81kWh/day.

Looking for energy saving tips? Head over to

eonnext.com/energyefficiency to see the tried-and-trusted tips
that work for us.

Whattodoinanemergency.
If you're experiencing apower cut:
% |f your meter is sparking or on fire: 999

@ Forhelpand advice visit: powercuti05.com

% Help or advice from your local network operator: 105
If yousmell gas or suspectaleak:
% National Gas Emergency Line: 0800111989

Visit eonnext.com/emergencies for more info on whattodoinan
emergency.

Fuelmix.

This shows the fuel sources of the electricity we supply for both our
domestic and business customers (we've also included the UK
national average for comparison).

Visit eonnext.com/fuel-mix for more information.

1/4/23-31/3/24 Coal Gas Nuclear Renewable Other Total
E.ON Next % 21 99 15 8556 10 100
UK national average% 6.3 35.0 127 432 2.8 100

E.ONNext Energy Limited Registered Office: Westwond Wey, Westwood Business Park, Coventry CV4 8LG.
FRegisteredin England and {¥ales No: 03782443, EON UK plc VAT Group RegistrationNurnber: 55900097883

Need energy help or advice?

We've got lots of payment support and advice at
eonnext.com/paymenthelp or call 0808 501
5200 and we'll do all we can to help.

Getindependent energyhelp.

If you're struggling to pay for your energy or need
help with an energy problem contact Citizens
Advice at citizensadvice.org.uk/energy or call
0808 2231133 (calls are free) - for Relay UK call
18001then 0808 223 1133 or 0808 223 1144 for
Welsh speaking support. If you live in Scotland
visit Advice Direct Scotland at
energyadvice.scot, call 0808 196 8660 (calls are
free) or for BSL head to contactscotland-bsl.org.

Citizens Advice and Advice Direct Scotland are
the official sources of free and independent
energy advice - they canrefer you directly to the
Extra Help Unit serviceif you need help with an
énergy complaint.

Extrahelp for those whoneedit.

If someone in your home needs extra support
because of a disability or long-termiliness, or if
there are people of pensionable age or childrenin
your household - please let us know and we'll see
what we can do to heip.

You can sign up, update your currentinfo or find
out more about our Priority Services Register at
eonnext.com/psr. Or getin touchand we'llsort
this for you.

Ifyou’re nothappy, we're nothappy.

Why? Because giving you the very best service
we canisimportant to us. If something's not quite
right, please tell us using the contact details
opposite so we can fix it for you.

On the rare occasion we can't find a solution that
works, we'll send you our final offer of resolution,
which you can take to the Energy Ombudsman.
You can getin touch with them at
energyombudsman.org. by phone on 6330
4401624, or by post at Energy Ombudsman. PO
Box 966, Warrington, WA4 SDF.

Visit eonnext.com/unhappy for Ouf complaints
handling procedure or gétin totich.
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Getintouchwithus I v |
eonnext.com/coniact

hi@eonnext.com

Your estimated cost forthe year.

-a year for electricity

This is an estimate based on your expected
annual energy usage, and your current tariff
rates, charges and discounts, including VAT.
Actual bills will vary depending on your usage and
tariff selection. More information about your
current tariff is over the page.

Couldyousave money and payless?

Remember - it might be worth thinking about
switching your tariff or supplier.

For your electricity (on meter point 1610014732306)

Our cheapesttariff overallis Next Free Boiler
cover Fixed 14mv6 - you could save £186.52 a
year by switching to this.

Paying by Direct Debit is cheaper than if you pay
when you get your bill. For our cheapest tariffs
you may need to change your meter type, the
Goodnews - you pay by monthly Direct Debit (DD) so you're getting way you pay or when you use your energy. Tariffs
cheaper prices than if you pay when you receive your bill, and your may be withdrawn at any time.

payments are up to date. We regularly review how much you're paying

to make sureit's the right amount and will let you know if it needs to

change.

Remember, if you cancel your DD your prices willincrease.

£.ON Next Energy Limited Registered Office: W
Registered in England and Wales No. 0378244

stwood Way, Westwooed Business Park, Coveniry CV4 8LG.
. EON UK ple VAT Group Registration Number: 569 0978 89 Page /3




Your chargesin detail. Your electricity tariff.

Electricity

Tariffname

Product type
Paymentmethod
Unitrate

Standing charge
Price guaranteed until
Earlyexitfee

Estimated annual usage
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48LG

E.ON Next Energy Limited Registered Office: Westwood Way, Westwood Business Park, Coventry C
Registered in England and Wales No.: 03782443, E.ON UK plc VAT Group Registration Number: 5569 0978 89

Prices don'tinclude VAT unless stated

NextFlex
Variable
Direct Debit
26.600p/kWh

48.865p/day (£178.36/year)

Not applicable
None

42153 kWh
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We’re hereforyou.

We welcome any questions and feedback, and are here to help you
any way we can. Get in touch however suits you besi:

2 Email: hi@eonnext.com
@ Community: community.eonnext.com
Q. Phone: 08085015200

Speech or hearing impaired customers can put 18001in
front of our phone number to use Relay UK at no extra cost.

Post: Trinity House, 2 Burton Street, Nottingham NG14EX

Howmuch energy didyouuse?

Your average electricity usage during this bill period was
9.38kWh/day.

Looking for energy saving tips? Head over to
eonnext.com/energyefficiency to see the tried-and-trusted tips
thatwork forus.

Whattodoinanemergency.
If you're experiencing apower cut:

%  If your meter is sparking or on fire: 999

@ For help and advice visit: powercut105.com

% Helporadvice from your local network operator. 105
if yousmell gas or suspectaleak:

% National Gas Emergency Line: 0800 111999

Visit eonnext.com/emergencies for more info onwiiattodoinan
emergency.

Fuelmix.

This shows the fuel sources of the electricity we supply for both our
domestic and business customers (we've also included the UK
national average for comparison).

Visit eonnext.com/fuel-mix for more information.

1/4/23-31/3/24 Coal Gas Nuclear Renewable Other Total
E.ONNext% 21 99 15 /55 1.0 100
UK national average % 6.3 350 127 432 28 100

£ ON Next Energy Limited Registered Office: Westwood Way, Westwood Business Park, Coventry CV4 8LG.
Registered in England and Wales No.: 03782443. EON UK plc VAT Group Registration Number: 559 0978 89

Helpand support.

We'll work with you if you're etruggling to pay
your energy bills. Visit
eonnext.com/paymenthelp for help and
support or get in touch with us. There are also
some independent help and support options for
you:

« StepChange offerindependent debt help
and advice at stepchange.org or call them
on 0800 138 1111.

+ Citizens Advice and Citizens Advice
Scotland are the official source of free and
independent energy advice and support at
citizensadvice.org.uk/energy or call them
on 0808223 1133.

« |fyou're worried about how money can
impact your mental health, talk to our charity
partner Mind at mind.org.uk or call them on
0300123 3393.

Extrahelpforthose whoneedit.

If someone in your home needs extra support
because of a disability or long-termiliness, or if
there are people of pensionable age or childrenin
your household - please let us know and we'll see
what we can do to help.

You can sign up, update your current info or find
out more about our Priority Services Register at
eonnext.com/psr. Or getin touch and we'll sort
this for you.

If you're not happy, we’re not happy.

Why? Because giving you the very best service
we canis important to us. If something's not quite
right, please tell us using the contact details
opposite so we can fix it for you.

On the rare occasion we can't find a solution that
works, we'll send you our final offer of resolution,
which you can take to the Energy Ombudsman.
Youcangetin touch with them at
energyombudsman.org, by phone on 0330
4401624, or by post at Energy Ombudsman, PO
Box 966, Warrington, WA4 ODF.

Visit eonnext.com/unhappy for our complainits
handling procedure or getin touch.
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Getintouchwithus Fv ‘

eonnextcom/contact

hi@eonnext.com

Your estimated cost for theyear.

-1yoa| for electricity

This is anestimate based on your expected
annual energy usage. and your current tariff
rates, charges and discounts, including VAT.
Actual bills will vary depending on your usage and

tariff selection. More information about your
current tariffis over the page

Could yousave money and payless?

Remember - it might be worth thinking about
switching your tariff or supplier.

For your electricity (on meter point 1610014732306}

Our cheapest tariff overall is Next Fixed 12m
v56 - you could save £206.66 a year by
switching to this.

Paying by Direct Debit is cheaper thamif you pay
when you get your bill. For our cheapest tariffs
you may need to change your meter or the way
you pay.

age




Your chargesindetail. Your electricity tariff.

Prices don'tinclude VAT unless stated.

Electricity
Tariff name Next Flex
Producttype Variable
Payment method Direct Debit
Unitrate 26.600p/kWh
Standing charge 48 B65p/day (£178.36/year)
Price guaranteed until Not applicable
Earlyexitfee None
Estimated annualusage 4177 3kKWh

EON Next Energy Limited R
Registered in England and

sstweod Way, Weetwood Business Park, Coveniry CV4 8LG.
3. EONUK plc VAT Group Registration Number: 569 0973 89 Page 2/3




We’rehere foryou.

We welcome any questions and feedback, and are here to help you
any way we can. Get in touch however suits you best:

£ Email: hi@eonnext.com
@ Community:community.eonnext.com
Q, Phone: 08085015200

Speech or hearingimpaired customers can put 18001in
front of our phone number to use Relay UK at no extra cost.

Post: Trinity House, 2 Burton Street, Nottingham NG14BX

Howmuchenergy didyouuse?

Your average electricity usage during this bill period was
10.65 kWh/day.

Looking for energy saviniy tips? Head over to

eonnext.com/energyefficiency to see the tried-and-trusted tips
that work for us.

Whattodoinanemergency.
If you're experiencing apower cut:
%  If yourmeteris sparking or on fire: 999

@ Forhelp and advice visit: powercuti05.com

% Helpor advice from your local network operator: 105
If yousmellgas or suspectaleak:
% National Gas Emergency Line: 0800111999

Visit eonnext.com/emergencies for more infoon whattodoinan
éemergency.

Fuelmix.

This shows the fuel sources of the electricity we supply for both our
domestic and business customers (we've alsoincluded the UK
national average for comparison).

Visit eonnext.com/fuel-mix for more information.

1/4/23-31/3/24 Coal Gas Nuclear Renewable Other Total
E.ONNext % 21 99 15 855 1.0 100
UK nationalaverage% 6.3 350 127 432 28 100

E.ON Next Energy Limited Registered Office: Westwood Way, Westwood Business Park, CoventryCV4 8LG.
Registered in England and Wales No: 03782443, EON UK ple VAT Group Registration Number: 559 0978 89

Helpand support.

We'll work with you if you're struggling to pay
your energy bills. Visit
eonnext.com/paymenthelp for helpand
support or get in touch with us. There are also
some independent help and support options for
you:

« StepChange offerindependent debt help
and advice at stepchange.org or call them
on 0800138 1111.

» Citizens Advice and Citizens Advice
Scotland are the ofticial source of free and
independant eénargy advicé and support at
citizensadvice.org.uk/energy or cail them
oh 0808 223 H133.

« Ifyou're worriad about how money can
impact your meniat heaith, talk to our charity
partner Mind at mind.org.uk or caltthemon
0300123 3393.

Extra help for those who needit.

If someone in your home needs extra support
because of a disability or long-termillness, or if
there are people of pensionable age or children in
your household - please let us know and we'll see
what we can do to help.

You can sign up, update your current info or find
out more about our Priority Services Register at
eonnext.com/psr. Or get intouchand we'll sort
this for you.

If you're nothappy, we’re nothappy.

Why? Because giving you the very best service
we canis important to us. If something's not quite
right, please tell us using the contact details
opposite so we can fixit for you.

On the rare occasion we can't find a solution that
works, we'll send you our final offer of resolution,
which you can take to the Energy Ombudsman.
You can get in touch with them at
energyombudsman.org, by phone on 0330
4401624, or by post at Energy Ombudsman, PO
Box 966, Warrington, WA4 9DF.

Visit eonnext.com/unhappy for our complaints
handling procedure or get in touch.
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