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Contact: Victoria Murray
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Tel: 01254 845087

Re: Per4m, Unit 45 Business Park, Mitton Rd, Whalley, Clitheroe BB7 9YE

Dear Kathryn Walsh,

Thank you for your recent letter we have kindly been forwarded by Stephen Kilmartin. In response to parking
availability at the above premises, we wish to address these concerns as follows:

* We have 10 spaces allocated solely to our unit which are for use by our customers.

e There are currently 34 communal parking spaces on the business park.

e Our staff use 2-3 communal parking spaces leaving our allocated spaces free for our clients. As our staff are
rota’d they therefore share these communal spaces and on observation there are always multiple parking
spaces available throughout the day.

 Our peak operating hours are between 6.30am to 8.30am and then 5.15pm to 8.30pm, outside of other
businesses core hours on the park. This means that the majority of the 34 communal parking spaces are
completely free for our clients to use during our peak operating hours.

We operate small group based, booking only, sessions to our client base. These are predominantly health
related groups sessions ie reformer pilates with a maximum of 5 participants.

During normal business hours for all other businesses on the site we operate health related sessions which are
on a 1:1 basis only in therapy areas or within the gym floor space for rehabilitation or tailored programmes.
This is the quietest time of the day for us with limited clients attending on an appointment basis only.

It is worth mentioning we encourage our clients to walk, run or cycle to our facility if able as a high percentage
live locally within the parish of Whalley. Namely the new housing development Mitton Grange across the road
from us, Calderstones housing development, as well as older existing housing near to our facility.

Our services, since opening, have been very well received within the local community and we continue to
support local and national initiatives for health and wellbeing directives. Supporting the local area to improve
their health and wellbeing through our experience and expertise and guidance as set out in NICE guidance for
Physical activity and the environment is a passion for us.

We trust this addresses your concerns.
Yours sincerely

Victoria Murray

Unit 45, Mitton Road Business Park, Whalley, Clitheroe, BB7 9YE
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