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The business also regularly parks several vans on the street to reserve space for incoming
deliveries, placing further pressure on already limited residential parking.

The volume and nature of this industrial traffic are entirely inappropriate for a residential
street and are clearly detrimental to highway safety and residential amenity.

2. Safety and Security Concerns

Loading and unloading activities frequently obstruct the pavement, forcing pedestrians,
including children, into the carriageway to pass. This presents a clear and unacceptable
safety risk.

In addition, pallets of shrink-wrapped goods are often left on the public highway for
extended periods while awaiting collection. This not only creates an obstruction but also
increases the risk of theft, vandalism, and antisocial behaviour.

The public highway should not be used as an extension of a private storage and
distribution operation.

3. Noise Pollution and Disturbance

Although the application states that the proposed operating hours will be Monday to
Saturday, 9:00am to 6:00pm, this has not reflected the reality of operations over the past
year. The business has regularly operated:

Late into the evening, often until midnight or beyond.
On Sundays.
On bank holidays.

As a result, residents have experienced ongoing and unacceptable levels of noise,
including:

HGV engines, braking systems, and reversing alarms.
Frequent movements of vans and customer vehicles.
Loud loading and unloading activities.
Children assisting with business operations late at night, generating additional noise.
A damaged door that produces a loud screeching noise whenever it is opened, often
during unsociable hours.

This is a quiet residential street, and the level of disturbance, particularly between 6:00pm
and midnight, has had a significant adverse effect on residents’ quality of life, sleep,
wellbeing, and enjoyment of their homes.

4. Unsuitable Use for the Area and Impact on Local Character

The proposed change of use represents a clear industrialisation of a residential area. While
there are other commercial premises nearby, the scale and nature of this operation are
considerably more intrusive and disruptive.



The principal concerns include:

Its incompatibility with the residential character of the area.
The potential negative impact on property values arising from increased traffic,
noise, and parking pressures.
The visual impact of the premises, which are poorly maintained, untidy, and visually
prominent within the street.
Litter and debris, including cardboard, plastic, and packaging materials, which are
frequently left scattered around the area following deliveries, with little or no effort
made to clear them away.

Granting permission for this change of use would set an undesirable precedent and could
encourage further industrial-style activities within an area that is unsuitable for such
development.

Conclusion

For the reasons outlined above, including unacceptable traffic impacts, safety concerns,
noise disturbance, obstruction of the public highway, and the incompatibility of the
proposed use with the residential character of the area, I respectfully request that the
planning authority refuse this application.

The operation of the business over the past year has already demonstrated that the
proposed use is unsuitable for this location and has had a detrimental effect on the safety,
wellbeing, and quality of life of local residents.

Regards




