
Head of Revenues and Benefits 
Council Offices – Clitheroe 

Reference: RES256 

Pay: PO 16-19  (scp 46-49) £56,080 to £59,525 per annum 

Plus 7.5% Lease Car Contribution 
Hours: 37 hours per week 

We are seeking a dynamic and strategic leader for the position of 

Head of Revenues and Benefits who has a passion for delivering 

outstanding public services. In this pivotal role, you will be responsible 

for our revenues, benefits, and contact centre operations, ensuring 

efficiency, compliance, and a high-performance culture. 

This role offers the opportunity to shape the future of our services by 

embedding our core values and policies, driving continuous 

improvement, and fostering a results-driven environment. Your 

expertise in Revenues and Benefits best practice and relevant 

legislation, coupled with your senior-level Local Government 

experience, will be invaluable in leading, motivating, and managing 

multidisciplinary teams. 

If you thrive on making a tangible difference and have a proven track 

record of service excellence, we want to hear from you! Take the next 

step in your leadership journey and help us create a lasting impact on 

our community. 

Join us to receive a host of benefits such as flexible working hours 

(flexitime scheme in operation), generous leave entitlement, 

occupational pension scheme and training/development 

opportunities. 

Closing date: Wednesday, 11 June 2025 

Interview date: Tuesday, 1 July 2025 

To apply online: ribblevalley.gov.uk/jobs 

Other ways to 

apply: 

For a paper application pack, send your contact details 

and vacancy reference number to HR@ribblevalley.gov.uk 

or call 01200 414596 (24-hour answerphone) 

Reasonable 

adjustments: 

For any part of the recruitment process, please email us or 

provide further information on your application form. 

Right to close 

early: 

We reserve the right to close job vacancies before the 

deadline, so please apply early to avoid disappointment. 



 

JOB DESCRIPTION 
 

 

 
JOB TITLE: 

 
Head of Revenues and Benefits 
 

REFERENCE: 
 

RES256 
 

SALARY SCALE: 
 

PO16-19 (scp 46-49) £56,080 to £59,525 per annum 
Plus 7.5% Lease Car Contribution 
 

HOURS OF WORK: 37 Hours Per Week 
 

POST NO: E135 
 

SERVICE AREA: 
 

Revenues and Benefits 

RESPONSIBLE TO: 
 

Director of Resources and Deputy Chief Executive 

RESPONSIBLE FOR: 
 

Contact Centre, Revenues and Benefits Sections 
 

JOB PURPOSE:  
 
 

Responsible for the management and supervision of the 
Revenues, Benefits and Contact Centre services and the 
provision of professional advice to the Council and it’s 
directors in order to promote effective revenues and 
benefits services. 

 
KEY RESULT AREAS: 
 

 

• Provide leadership of the Council’s revenues, benefits and contact centre services, 
creating and managing a high-performance culture incorporating the Council’s 
performance management processes, core values and policies in accordance with 
statutory provisions. 

 

• Manage the Revenues and Benefits and Contact Centre Sections effectively and 
efficiently, responding to the needs of the community as identified in the Council’s 
Corporate Plan, specific Council policies and in accordance with statutory 
provisions. 

 

• Lead and manage the employees of the service in accordance with the Council’s 
values and policies, including responsibility for staff discipline and training. 
 

• To prepare revenue and capital estimates for the section, monitor income and 
expenditure and maintain budgetary control in accordance with the principles of 
value for money. 

 

• Contribute to the collective management of the Council through the Heads of 
Service team and the Council’s corporate planning processes. 



• Manage the collection of the Council Tax and Business Rates income, ensuring 
compliance with relevant legislation and developing effective policies and practices. 

 

• Manage the maintenance and development of the Council’s revenues and benefits 
financial systems and contact centre IT systems. 

 

• In relation to the section and its activities, advise the Director and Resources and 
Deputy Chief Executive, elected members and attend committees, working groups, 
outside bodies etc. at the discretion of the director. 

 

• Maintain information in accordance with the principles of GDPR.  
 

• Prepare and submit relevant statistics and returns as required by central 
government, including final benefit subsidy claim, NNDR grant returns and council 
tax QRC returns. 

 

• Manage and maintain a secure control environment to ensure to the prevention and 
detection of fraud. 

 

• Ensure that the Council is adequately represented at internal and external tribunals, 
courts and other bodies in relation to the functions of the service. 

 

• To be responsible for appeals in relation to all Ribble Valley Borough Council 
properties for both council tax and national non-domestic rates.  To appoint outside 
contractors, where appropriate, and monitor the effectiveness of such appeals. 
 

• Design and update relevant policies and schemes, including Local Council Tax 
Support and Business Rate Relief Policies. 

 

• To be responsible for ensuring the data quality of all information related to the duties 
of the post. 

 

• To adhere to the Council’s policies including equal opportunities and health and 
safety. 

 

• Such other duties of a similar responsibility level as may be allocated to the post 
from time to time. 

 
It is inevitable that there will be occasions when the Head of Revenues and Benefits 
will be required to work in the evenings and at weekends. 
 
 

Please note this post is politically restricted under Section 2 of the Local 
Government and Housing Act 1989. 
 
 
 
Signed ...…………...………………………..…............ 

 
Date ……………………….. 

 
 
Name (Print) ………………………………………………………………………………. 

 



PERSON SPECIFICATION 
ESSENTIAL DESIRABLE TO BE 

IDENTIFIED BY 

 
Qualifications 

 
Institute of Revenues, Rating and 
Revaluation (IRRV) qualified with 
ongoing professional membership 
of the IRRV, 
 
or an equivalent professional 
qualification,  
 
or extensive experience in a senior 
role in a Local Authority Revenues 
and Benefits service. 
 

  
Application Form 

 
Full UK driving licence plus access 
to a car for work purposes. 
 

  
Application Form 

 
Experience 

 
Substantial post-qualification 
experience. 
 

  
Application Form/ 
Interview 
 

 
Substantial Revenues and Benefits 
management experience. 
 

  
Application Form/ 
Interview 
 

 
Significant Local Government 
experience at a senior level. 

  
Application Form/ 
Interview 
 

 
A proven track record of leading, 
motivating and managing 
multidisciplinary teams delivering 
continuous service improvement. 
 

  
Application Form/ 
Interview 
 

 
Budget management experience. 
 

  
Application Form/ 
Interview 
 

 
Experience of successful 
management of conflicting 
priorities. 
 

 
 

 
Application Form/ 
Interview 
 



ESSENTIAL DESIRABLE TO BE 
IDENTIFIED BY 

 
Skills/Knowledge 

 
Thorough knowledge and 
understanding of Revenues best 
practice coupled with a thorough 
understanding of all relevant 
legislation. 
 

  
Application Form/ 
Interview 

 
Thorough knowledge and 
understanding of Benefits best 
practice coupled with a thorough 
understanding of all relevant 
legislation. 
 

  
Application Form/ 
Interview 

 
Excellent communication and 
presentation skills (both orally and 
in writing) and inter-personal skills 
and experience of working in a 
complex political environment. 
 

  
Application Form/ 
Interview 

 
A proven track record of acting 
corporately. 
 

  
Application Form/ 
Interview 

 
Ability to work under pressure. 
 

  
Application Form/ 
Interview 

 
Ability to be innovative, creative 
and think through issues and 
problems not dealt with before to a 
successful conclusion. 
 

  
Application Form/ 
Interview 

 
Ability to maximise IT to provide 
efficient services under the 
postholder’s responsibility. 
 

  
Application Form/ 
Interview 

  
Knowledge and 
understanding of the 
operation and the impact of 
the Collection Fund on the 
financial position and 
financial sustainability of the 
Council. 
 

 
Application Form/ 
Interview 



ESSENTIAL DESIRABLE TO BE 
IDENTIFIED BY 

 
Additional 

 
Lead and manage change in line 
with the Council’s aims and 
priorities. 
 

  
Application Form/ 
Interview 

 
Takes responsibility and is 
accountable for all aspects of day-
to-day services delivery. 
 

  
Application Form/ 
Interview 

 
Reliable and trustworthy. 
 

  
Application Form/  
Interview 
 

 
Evidence of flexibility and 
responsiveness. 
 

  
Application Form/ 
Interview 

 
Able to work flexibly to meet the 
demands of the service (including 
evening and weekend as 
necessary). 
 

  
Application Form/ 
Interview 
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CHIEF EXECUTIVE 

                         
                                                 
                                                 
                                                              
                                                              
                                                              
                                                              

                                                          
                                                          

           DIRECTOR OF 
ECONOMIC DEVELOPMENT 

AND PLANNING 

 
 
 

DIRECTOR OF 
COMMUNITY SERVICES 

   
DIRECTOR OF 
RESOURCES 

   

                 
                 
                 

                                                          
                                                          

                                                            
                                                            

Head of 
Environmental 

Health  

 

Head of  
Legal and 

Democratic 
Services 

 

Head of 
Strategic 

Planning and 
Housing 

 
Head of 

Development 
Management 
and Building 

Control 

 

Head of 
Cultural and 

Leisure 
Services 

 

Head of 
Engineering 

Services  

 

Head of 
Financial 
Services 

 

Head of 
Revenues 

and Benefits 

 

Head of  
HR  
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